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University of the Pacific
•

Three Campuses: Stockton, Sacramento, and
San Francisco

•

5,956 FTES

•

3,701 Undergraduate FTES

•

Accredited by WASC Senior College and
University Commission

Research Questions
•

Do students, faculty, and administrators
consider information literacy skills to be
important for students to learn while at Pacific?

•

What aspects of information literacy are most
important to our students, faculty, and
administrators?

Participatory Design
•

Also known as co-operative design or co-design.

•

Attempts to actively involve all stakeholders in the
design process to help ensure the result is
valuable and meets everyone’s needs.

Participatory Design

Source: Voltes

Participatory Design in
Academic Libraries
Participatory Design in Academic Libraries:
Methods, Findings, and Implementation by the
Council on Library and Information Sources:
Participatory design is an approach to building spaces,
services, and tools where the people who will use those
things participate centrally in coming up with concepts and
then designing the actual products. (1)

Participatory Design
Methodology
Using data gathered from a tool called the SAILS
Test, we engaged stakeholders in two main types of
participatory design activities:
1.

Road Shows: Dissemination and sharing of the
SAILS Test results by members of the University
Assessment Committee.

2.

Core Competency Forum: Approximately 40
faculty, administrators, and students viewed
select questions from the SAILS Test and
discuss information literacy as a set of skills for P

The SAILS Test
The SAILS Test is a knowledge-based
multiple-choice test targeting a variety of
information literacy skills.
We administered the SAILS Test to 783 of
first year students in 2014-2015 and 368
senior students in 2017-2018.

Sample Question from the
SAILS Test
Select the best set of search terms below for the
research question: "If students listen to music
while studying, do they get better grades?"
A. Music, achievement
B. Music, effect, students
C. Students, music, grades

Sample Question from the
SAILS Test
Select the best set of search terms below for the
research question: "If students listen to music
while studying, do they get better grades?"
A. Music, achievement
B. Music, effect, students
C. Students, music, grades

Overall Findings
Pacific Students

All institutions

0

35

First Year

70

Senior

First-Year International Students
at Pacific
70

35

0

US Citizen

Non-US Citizen

Permanent resident

Senior Transfer Students at
Pacific
70

35

0

Transfer Students

Non-Transfer Students

Results by Skill for Seniors
Students at Pacific

Infographic

Core Competency Forum
At their tables, participants were asked to discuss
two questions:
1.

How do students demonstrate information
literacy skills in your discipline?

2.

What top two skills from the list are most
important for Pacific students to develop?

Top Two
Information Literacy Skills
Selecting finding tools: 1
Evaluating sources: 7
Developing a research strategy: 4
Retrieving sources: 0
Using finding tool features: 0
Searching: 1
Understanding economic, legal, and social issues: 2
Documenting sources: 2

Results
•

Students, faculty, and administrators consider
Information Literacy to be an essential skill that
students need to develop.

•

The top two skills according to our stakeholders
are students’ ability to evaluate sources and
develop a search strategy.

Next steps
•

Develop an information literacy curriculum that focuses
on:
•

Evaluating sources, including fake news

•

Developing search strategies regardless of tool

•

Explore new ways of supporting international and
transfer students.

•

Consider switching from the SAILS Test to the Threshold
Achievement Test for Information Literacy.

•

Further engage our stakeholders through surveys and
focus groups.
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